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33 Ontario Street  

Lockport, NY 14094 

 

 

Message from the CEO 
 

Tis the season of appreciation and gratitude. If you are like me, you can hardly believe that the end of the year is almost 

here. As the year ends and we celebrate the holidays – I wish each of you a joyous and healthy holiday and a happy 

Thanksgiving. 

 

We are living through unusual and trying times.  Perhaps it’s more important than ever to focus on gratitude – this is the 

practice of noticing and being thankful for what is valuable and meaningful to you. 

 

It’s good for your physical and mental health – and its effects can help you stay well through the coronavirus pandemic 

and beyond.  Yes, gratitude can be good for your health!  And, practicing gratitude can be fun too.  I challenge you to jot 

down things like:  

 

 One place this is safe and relaxes you 

 One thing that is going well in your life 

 Three things you enjoy  

 Three things you are looking forward to 

 Two people who you love and who love you  

 

We have so many things to be grateful for here at The Dale Association, too.  We are grateful for you and your      

kindness and generosity this past year.  We are thankful for those of you who supported us while the building was 

closed due to mandates from COVID (but staff were still available via telephone), many of you supported Dale          

Association by supporting our virtual events, by becoming a member or renewing your membership, by pledging your 

support with a donation, or by becoming a sponsor.  To all of you – THANK YOU!   The Dale continued its mission 

throughout the pandemic, albeit in a different way – remotely using the telephone and through 

virtual activities.  We are open again following all safety protocols and are grateful.  I hope we 

make your list of things you are grateful for.  

 

Thank you for being part of The Dale Association circle of family and friends. I am grateful for 

each of you.  

 

Maureen Wendt 

President/CEO 
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When:  Saturday, November 21, 2020  6pm - ?  

Where: Facebook®  Live & YouTube® (The Dale Association Channel) 

*This event will be broadcast on YouTube. The event is 100% Virtual.   No admittance to The Dale  

Association will be permitted to participants. 

                              More information will be available on The Dale Association’s Facebook® page and website 

What:  Virtual Meat Raffle and 50/50 Drawing (Venmo) 

Cost: Tickets are $40.00.  (Includes 2 numbers, used for each round).  There are 12 rounds with 3-4 spins per 

round. 

Contact: Gretchen Doty or Bob O’Connor, 716-433-1886 

Tickets: Online at paypal.me/daleassociation, Check/Cash to 33 Ontario St., Lockport, NY  14094      

or in-person at The Senior Centre.   

 *For more information about how to use YouTube, Facebook or Venmo call Erin Strassburg at 433-1886 ext.109 
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CARE Telephone Reassurance Program 

C.A.R.E is a free Telephone Reassurance  

Program sponsored by the Dale Association in 

conjunction with the Niagara County Office for 

the Aging. A trained volunteer will place a phone 

call on a regularly scheduled basis to seniors or 

others in need of someone to touch base with 

them to ensure their well-being and/or to have a 

friendly conversation.   If you or someone you 

know would benefit from a call please contact 

Program Coordinator Nancy Smith at 433-1886 

x 108.  C.A.R.E is intended to serve seniors or 

disabled adults who are homebound, isolated,  

living alone or in need of daily contact to ensure 

personal safety. 

 

Interested in becoming a CARE volunteer?  

Contact Nancy Smith at 433-1886 x 108 to get an 

application and more information. 

           Memory Minders Program 

The Memory Minders program works with individuals suffering with early onset memory loss. The program is 

designed to slow down the progression of memory loss with brain stimulation and socialization programming. 

Participants enjoy fun activities including word puzzles, trivia, special themed days, and music, exercise and art 

projects. Our staff and trained volunteers work one on one with participants. Classes meet on Mondays and 

Fridays from 10-2pm at the centre. 

During the month of November the class will go on a virtual trip to Grandma’s house for Thanksgiving. We 

will discuss and learn about famous bridges, their structures and locations, even building a bridge of our own. 

Our monthly virtual trip will take us to New York, NY.  

To celebrate the holiday, the class will enjoy a homemade Thanksgiving lunch with all the trimmings and a 

friendly game of Turkey Family Feud. Fun, Fun, Fun.  

Contact Angie Crashaw-coordinator for a scheduled assessment at 433-1886 ext.111 

Vision & Hearing Program, The CARE Telephone Reassurance Program, Senior Advisor and Memory 

Minders Program are co-sponsored by The Dale Association and the Niagara County Office for the Aging.   

Dial-A-Lift 

Dial-A-Lift is back! If you need a ride to or from the Centre for a program and live in the Town or City of Lockport, we 

can pick you up in one of our vans! We are following COVID-19 safety guidelines, so spaces are limited. A ride from the 

city is $7 and from the town is $10. Call today to register for a ride! 

National Memory Screening Day is Wednesday, November 11th  

Are you concerned about memory problems? 

National Memory Screening Day, is an annual initiative of the Alzheimer’s Foundation of America. All of our reservations 

for this day have been filled, however you can still take advantage of our free, confidential memory screenings and pick 

up free educational materials about memory concerns, dementia, caregiving and successful aging.  Please call Angie 

Crashaw to schedule an assessment for a convenient time  at 433-1886 ext.111, screenings take about 10 minutes.  

 

Memory screenings are a significant first step toward finding out if a person may have a memory problem. Memory  

problems could be caused by Alzheimer’s  disease or other medical conditions.  A memory screening is not used to   

diagnose any particular illness and does not  replace consultation with a physician or other qualified healthcare          

professional.  
 

All COVID19 protocols are enforced and masks are required by anyone entering the building. Please use the front door 

entrance to be screened.   

 Check out our Facebook page (www.facebook.com/TheDaleAssociation) or our website 

(www.daleassociation.com) for upcoming events!  

Senior Advisor Assists Residents    

Our Senior Advisor assists Niagara County residents age 60 and 

older to live with dignity, respect and self-determination, and  

provides them with the resources to do so. All assistance is  

provided free of charge, thanks to the generous support of the  

Niagara County Office For the Aging. To speak with Erin  

Strassburg, Senior Advisor, call 433-1886 ext. 109.  

• The Senior Advisor can provide you with information and  

application assistance for home delivered meal program,  

transportation services, home care, social adult day programs,  

personal emergency response buttons, caregiver services, and 

more. 

•     Assistance with applications for Government Programs - 

The Senior Advisor can assist with the completion of           

Supplemental Nutrition Assistance Program (SNAP), Home  

Energy Assistance Program (HEAP), Medicare Savings Program 

(MSP), Elderly Pharmaceutical Insurance Coverage (EPIC) and 

others. 

• Information and Referral - Staff can assist you with finding  

community resources, support groups, housing options,  

accessibility home improvement programs and health insurance. 

64 % of survey      

respondents 

providing care to individuals 

prior to their diagnosis of  

Alzheimer’s disease said that 

they thought behavioral   

symptoms (e.g., irritability, 

anxiety) were a normal part of 

aging. 67% of these caregivers 

stated that these thoughts  

delayed the diagnosis of     

Alzheimer’s disease.  

 

Memory Minders Artwork on        

display at The Dale Association 

    Members Thanksgiving Luncheon  

You are cordially invited to join us on Wednesday, November 18 for our annual Thanksgiving 

Day festivities. The event begins at 11:00 am with Thanksgiving trivia and games, then our 

staff and Board of Trustees will be happy to serve you a traditional turkey 

dinner with all the trimmings. Space is limited due to the covid restrictions 

and state guidelines.  To reserve your space, call 433-1886 by Nov. 6th. 

Cost: $3.25 (suggested contribution payable the day of the lunch). 

http://www.daleassociation.com


Mon Tue Wed Thu Fri 

2     Social Sewers 9:30am     

Yoga 10:00am 

Lock City Al-Anon 10:30am 

Memory Minders 10:00am 

Eat well Stay well Dining 11:00am 

3 Pool (Billiards) 8:30am 

Chair exercise 10:30am  

Needlers 1:00pm  

Eat well Stay well Dining 11:00am 

BlueCross BlueShield Open enrollment by appointment 

4  

Independent Health open enrollment 9:00am-3:00pm 

Cribbage 9:30am 

Eat well Stay well Dining 11:00am 

5 Clarity Group open enrollment 10:00am-1:00pm 
Chair exercise 10:30am 

Eat well Stay well Dining 11:00am 

United HealthCare 1:00pm-3:00pm 

Bingo 1:00pm                   Dominos 1:30pm 

6  

Pool (Billiards) 8:30am 

Memory Minders 10:00am 

Eat well Stay well Dining 11:00am 

Bingo doors open at 5:30pm, games start at 7:00pm 

9   Social Sewers 9:30am     

Yoga 10:00am 

Lock City Al-Anon 10:30am 

Memory Minders 10:00am 

Eat well Stay well Dining 11:00am 

Fidelis Open Enrollment 1:00pm-3:00pm 

10 Pool (Billiards) 8:30am 

Chair exercise 10:30am  

Needlers 1:00pm  

Eat well Stay well Dining 11:00am 

BlueCross BlueShield Open enrollment by appointment 

11  

Independent Health open enrollment 9:00am-3:00pm 

Cribbage 9:30am 

Eat well Stay well Dining 11:00am 

12  Clarity Group open enrollment 10:00am-1:00pm 
Chair exercise 10:30am 

Eat well Stay well Dining 11:00am 

United HealthCare 1:00pm-3:00pm 

Bingo 1:00pm                              Dominos 1:30pm 

Sheridan Benefits 1:00pm-3:00pm 

13 

Pool (Billiards) 8:30am 

Memory Minders 10:00am 

Eat well Stay well Dining 11:00am 

Bingo doors open at 5:30pm, games start at 7:00pm 

16   Social Sewers 9:30am     

Yoga 10:00am 

Lock City Al-Anon 10:30am 

Memory Minders 10:00am 

Eat well Stay well Dining 11:00am 

Fidelis Open Enrollment 1:00pm-3:00pm 

17 Pool (Billiards) 8:30am 

Chair exercise 10:30am  

Needlers 1:00pm  

Eat well Stay well Dining 11:00am 

BlueCross BlueShield Open enrollment by appointment 

18  

Independent Health open enrollment 9:00am-3:00pm 

Cribbage 9:30am 

Book Discussion 10:00 am 

Thanksgiving lunch & festivities 11:00am 

19  

Changes to Medicare forum 2021 & NYS EPIC 9:30am 
Clarity Group open enrollment 10:00am-1:00pm 
Chair exercise 10:30am                       Bingo 1:00pm 

Eat well Stay well Dining 11:00am       Dominos 1:30pm 

United HealthCare 1:00pm-3:00pm    

20 

Pool (Billiards) 8:30am 

Memory Minders 10:00am 

Univera open enrollment 10:00am - 12:30 pm 

Eat well Stay well Dining 11:00am 

Bingo doors open at 5:30pm, games start at 7:00pm 

23 Social Sewers 9:30am     

Yoga 10:00am 

Lock City Al-Anon 10:30am 

Memory Minders 10:00am 

Eat well Stay well Dining 11:00am 

24 Pool (Billiards) 8:30am 

Chair exercise 10:30am  

Needlers 1:00pm  

Eat well Stay well Dining 11:00am 

BlueCross BlueShield Open enrollment by appointment 

25  

Independent Health open enrollment 9:00am-3:00pm 

Cribbage 9:30am 

Eat well Stay well Dining 11:00am 

26        CLOSED 

Happy Thanksgiving 

27         CLOSED 

30  Social Sewers 9:30am     

Yoga 10:00am                           Memory Minders 10:00am 

Lock City Al-Anon 10:30am 

Eat well Stay well Dining 11:00am 

Fidelis Open Enrollment 1:00pm-3:00pm 

    

November 2020 
Please call ahead to let us know what event(s) you will be attending  433-1886.  



Coming Soon 

 

 

 

 

 

 

  

Travel 

Due to the Covid guidelines and travel restrictions placed upon us the travel program information is changing 

on a weekly basis.  If you have any questions about the travel program and any future trips that have been 

planned please contact Gretchen Doty at 433-1886  x 103   

New & returning programs at the Dale for 

November 

 

The Dale will be a drop off location for the     

Peanut Butter & Jelly drive. Donation box will be 

in front entry 

Book Discussion—not your typical book 

club 

Join us in-person at the Centre every 3rd 

Wednesday of the month from 10:00 am-11:00 

am, Nov 18 is the next meeting. Come ready to 

discuss what book(s) you are currently reading, 

some of your favorite books you have read, 

what's on your ‘to read’ list and favorite authors.  

 

Check out some of the books and authors that 

were  discussed in October’s meeting:  

Alex Trebek “The Answer Is…:Reflections on My Life 

Katherine Harmon Courage “Cultured: How Ancient 

Foods Can Feed Our Microbiome” 

Elin Hilderbrand “Troubles in Paradise” 

Lauren Belfer “City of Light” 

Erik Larson “The Devil in the White City” 

Anita Shreve “The Pilot’s Wife” 

Nicholas Sparks “The Return” and  “Three Weeks With 

My Brother” 

 

Thursday, November 19th @ 9:30am 

Join us on Thursday, November 19 from 9:30 to 11:00 am when 

Susan Christian from the Niagara County Office for the Aging will 

discuss the new changes to Medicare for 2021. Gabrielle       

Dotterweich will also be presenting on NYS EPIC. Please call  

433-1886 to register ahead of time because space is limited. 
 

Below are dates representatives from health insurance companies will 

be on site at the Dale to meet with you about Medicare open         

enrollment. 

 

Independent Health:  Wednesdays: Nov. 4 - December 2 and 

Friday, Dec. 4 from 9am-3p.m.  Walk-ins welcome. 

Medicare Questions: 716-635-4900 or 1-800-958-4405 (TTY711) 

Oct. 1- Dec. 7: Mon.-Sun. 8a.m.-8p.m. 

Dec. 8- Sept. 30: Mon.- Fri. 8a.m- 8p.m. 

 

Fidelis Care: 11/9, 11/16 & 11/30 from 1pm-3pm 

Clarity Group: 11/5, 11/19 & 12/3 from 10am-1pm  

Sheridan Benefits:  11/12 from 1pm-3pm 

Univera: 11/20 from 10am-12:30pm 

BlueCross BlueShield: A representative will be available for  

appointments every Tuesday from Nov. 2nd through Dec. 1st. Call 

1-833-927-2423 to schedule an appointment. Appointments last 

30 minutes for current members and one hour for new members. 

United Health Care: 11/5 from 1pm-3pm, 11/12 from 10am-

12pm, 11/19 from 1pm-3pm, & 12/3 from 1pm-3pm 

Health Insurance Corner 

 

Vision and Hearing Program 

The Dale Association’s Vision & Hearing Program is a multi-faceted program designed to assist people who are visually 

and/or hearing impaired.  If you have questions regarding vision or hearing call 433-1886 x 108 and ask for Nancy Smith, 

Vision and Hearing Coordinator. The program is open to anyone 60 and over with a visual/or hearing impairment.   

Frequently asked questions about vision and hearing loss: 

Where do I go to get help for my macular degeneration? 

Hearing aids are so expensive I cannot afford them.  Is there any help available? 

 Where do I go to get hearing aids? 

Low Vision Clinic – VIA  

Did you know that the Olmsted Center for Sight, now called VIA, has an office at the Dale Association’s                  

Administrative Offices, 20 Lock St., Lockport? There is free parking and a handicap accessible entrance. Do you 

have you have low vision and need an eye exam appointment?  Call VIA at 888-4556. 

 

Bob O’Connor, Maureen Wendt, and Gretchen 

Doty receive a check from Kelly Aldinger from 

the M&T Bank Charitable Foundation to support 

the Centre 


